COALWAY ROAD SURGERY
117-121 Coalway Road, Penn, Wolverhampton WV3 7NA

Tel:  01902 339296 / Fax 01902 620527

DR E GUEST
DR B OLOMOLAIYE
 DR M E P MANLEY

 We are open
Mon – Fri    8.00 – 6.30
Extended hours daily through Unity 6 – 8pm

 Nurse appointments from
8.30 am–12.30pm - 1.00 – 6.00 p.m.

There are additional clinics as follows:-

                           Antenatal Clinic                        Tuesday morning
                    	      Physiotherapy Clinic                 Wednesday
		      Cervical Smears		      Friday                      
		
INFORMATION WE HOLD ABOUT YOU

The Practice is registered under the Data Protection Act for the details it holds, either on computer or written records, about you and your health.  In accordance with our registration, any information can only be passed to other health-related organisations who need to know (e.g. when referring you to hospital).  We would not relay information to other sources (Insurance companies, Solicitors) without your permission.

CONFIDENTIALITY 
	
All patient notes are treated with the strictest confidentiality and we comply with the Data Protection Act 1998.

DISABLED ACCESS

Front and rear door access is suitable for wheelchair access, we have Disabled toilet in Waiting Room 2
	
APPOINTMENTS
	
Appointments can be made by telephone or in person at reception. 
We will try to give you an appointment with the Doctor of your choice but if unable to do so will suggest an alternative Doctor who is available. Please phone and cancel an appointment as far ahead as possible if you are unable to keep it. You understand that although we offer appointments, we have no way of knowing whether it will be necessary to spend more than the allotted time with a patient and you may be kept waiting beyond your appointment time. We would normally expect to see you within 30 minutes of your appointment time. Please ensure you follow any guidance given to you by the receptionist about when to arrive at the surgery.

Please ask at reception to register for online appointment access

SAME DAY APPOINTMENTS

Same day appointments are opened at 8.00am where you can get an appointment with a GP but not necessarily with your usual Doctor.

HOME VISITS
We make home visits to those who are too ill to attend Surgery or who are housebound. We do ask you to come to Surgery if at all possible as this makes for more efficient use of Doctors’ time.  Please help by requesting home visits before 10 a.m.
EMERGENCIES

For medical emergencies please call 01902 339296. If you are experiencing symptoms of a heart attack or stroke RING 999

WHEN THE SURGERY IS CLOSED
YOU SHOULD CALL 111

REPEAT PRESCRIPTIONS

Please request repeat prescriptions well before you run out of medication.  Please allow 2 working days for it to be processed. Requests are to be made on the tear off slips provided with your computer produced prescription and not by phone.  If you provide a stamped self-addressed envelope we will return your prescription to you.
You may fax your request to us on 01902 620527 but please note that the Practice cannot be held responsible for information transmitted over phone lines.Prescriptions can also be ordered on-line via this website:- Wolccg.coalwayroadsurgery@nhs.net
We can also send your repeat scripts electronically. Please speak to your preferred pharmacy for details

TO SPEAK DIRECTLY TO A DOCTOR

If you wish to speak to a Doctor please telephone the surgery or book on line for a telephone consultation.

ARE YOU A CARER?

Do you look after someone who is ill, frail, disabled or mentally ill? If so, please let us know – we may be able to help you. There is a wealth of information on NHS Choices about Carers and Caring.

CHAPERONES

All patients are entitled to have a chaperone present for any consultation they have.
Please speak to your GP or Nurse

PRACTICE AREA

A map showing the areas covered by our Practice is displayed in the waiting room and on the web site.

HOW TO REGISTER

Please ask at reception for registration details.  If you have your medical card please bring that with you all patients have a named GP responsible for their overall care.
Please ask at reception if you wish to know who this is. 

This Surgery is a GP Training Practice

PATIENT’S RIGHTS AND RESPONSIBILITIES 

You will be treated with respect and as a partner in your care.  Being a partner means you have responsibilities too. As Patients you are responsible for you own health and that of any dependents. It is important you adhere to information and advice given to you by health professionals and co-operate with the Practice in endeavouring to keep you healthy.

Please bear in mind that the reception staff are carrying out our instructions.  Bad language and abusive behaviour towards any member of the practice staff will not be accepted.

We will:
Ensure our patients have 24-hour access to medical advice. In urgent cases, be offered an appointment the same day. Work in partnership with you to achieve the best medical care possible. Involve you and listen to your opinions in all aspects of your medical care. The prevention of disease, illness and injury is a primary concern.

You have a choice of GP when making appointments.

HOW TO MAKE A COMPLAINT

We try to provide a quality service.  If, however, we fall short of our standards and you feel that you have a reason to complain, then the Practice has a complaints policy.  In the first instance, please discuss the issue with the member of staff involved.  If the matter is not resolved satisfactorily, please address your concern to the Practice Manager.

OTHER HEALTH SERVICE INFORMATION

The following information is also available for you to access:-

Websites - NHS Choices   and   www.coalwayroadsurgery.co.uk

Our e-mail address – wolccg.coalwayroadsurgery@nhs.net 
PLEASE NOTE THIS SERVICE IS FOR PRESCRIPTION REQUESTS ONLY. We cannot accept any other enquiries or instructions in this way.  

Your will find a wide variety of information leaflets in the waiting room including a Patient Charter Leaflet. To obtain details of all primary care services available please contact 
Wolverhampton CCG   
Technology Centre Wolverhampton Science Park Glaisher Drive Wolverhampton WV10 9RU  01902 444888

PALS-Patient Advice & Liaison Service   0800 0304563

LOCAL WALK-IN CENTRES

Phoenix Centre   –   Parkfield Road, Wolverhampton Telephone 01902 444015
Open Mon-Fri - 10 am –7 p.m.  Sat – Sun and Bank Holidays – 9.30 am– 4pm 
This is a Nurse lead clinic 

New Cross Hospital  Urgent Care Centre
Urgent Care & A & E Department 
Open 24 hours 7 days a week

Emergency Dental Treatment 
01902 731734  (Wednesfield Dental Surgery) 
01902 408216  (Blue Cross Dental  Practice, Bilston)
By using these services you may avoid a long wait at casualty.

[bookmark: _GoBack]FOR URGENT ATTENTION WHEN 
THE SURGERY IS CLOSED
YOU SHOULD CALL 
NHS 111
